
                            NAVAL HOSPITAL JACKSONVILLE
                         SPECIALTY REFERRAL GUIDELINES

Your medical provider has determined that you need evaluation and possible medical treatment by a 
specialist.  The purpose of this guide is to provide you with information and resources on the specialty 
referral process.  If at anytime you have questions, please feel free to call us.  We are honored and 
privileged to serve you.  

a.  Active Duty Service Members --Specialty care for active duty personnel will usually be provided at the 
Naval Hospital.  If the specialty care is not available at the hospital, you will be referred for civilian care in the 
network. Your referral will be handled by the Health Benefits Center. You will be contacted immediately for 
urgent care and within 5 business days for routine specialty care.  For more information or to speak with a 
Health Benefits Advisor, call (904) 542-9164.  Please ensure your information is correct in DEERS (see Note).

b.  TRICARE Prime Active Duty Family Members, Retirees and Their Families Enrolled at Naval 
Hospital Jacksonville

      Mental Health Referrals --For questions/information about mental health referrals, please contact Value 
Options at 1-800-444-5445, option 1.

      Urgent Specialty Care Referrals --If your Primary Care Manager (PCM) feels your condition is urgent and 
you should be seen immediately, the PCM will assist in arranging the appointment with a military specialist or a 
TRICARE Network provider. 

      Routine Specialty Care Referrals --Your PCM has referred you for routine specialty care. 
If the Naval Hospital can provide your specialty care, you will be contacted by Central Appointments to 

arrange your visit.  If the care is not available at the Naval Hospital, you will be referred to the 
TRICARE network.

You will be notified within 7-10 business days if your referral has been sent to the network.  If you have 
not been notified after 10 days, please call 1-800-444-5445 and select the option for “Status of a 
Referral” or contact Naval Hospital Referrals Management at 904-542-9088 or 9099. The team will be 
standing by to assist you with any questions you have regarding the referral process. 

You will receive an authorization in the mail from Humana Military Healthcare Services that will 
include the provider's name, address, telephone number, number of visits authorized, expiration date 
and the authorization number.  Please bring this letter with you to your appointment. 

Please discuss with your PCM and the specialist about bringing past medical records, lab work or X-rays 
to the appointment.

c.  Newborns --You may not need TRICARE authorization if the referral is for a newborn less than 60 days old 
and not yet enrolled in Prime.  After the 60 day period, your newborn will be required to be enrolled in DEERS 
at the Personnel Support Detachment on base and also enrolled in TRICARE Prime to continue coverage under 
this low cost plan.  You may enroll at the Naval Hospital Health Benefits Center or at the TRICARE Service 
Center, 1210 Kingsley Avenue, Orange Park FL.  For information, call 904-542-9164 or 1-800-444-5445. 

d.  TRICARE Standard or Medicare-eligible Patients --You will be notified in writing about the status of 
your routine referral within 10-14 days. You will be responsible for making your appointment with any 
authorized TRICARE/Medicare provider.  Call Referrals Management at 904-542-9088/9099 for assistance.

Note:  To prevent delays in processing your referral, your address, phone number, etc. must be up-to-date in 
DEERS, the Defense Eligibility Enrollment Reporting System.  Call 1-800-538-9552 or 1-866-363-2883 or visit 
http://www.tricare.mil/deers to update personal information.
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